Buying Concert Tickets in the Computer Age


My first parent-free concert experience occurred in 1990, when I was 17. I went with a handful of friends to see Canadian prog-rockers Rush at the Worcester Centrum in Massachusetts. I remember sleeping in my friend’s beat up Toyota Tercel in front of the Centrum in the early hours of the morning the tickets went on sale. Back then we didn’t have cell phones with speed dial, and we certainly didn’t have online access to ticket websites. As the sun rose, we stumbled out of the car and took our place in a small line that was forming outside the box office. We stood, bleary-eyed, in line for hours and waited for the tickets to go on sale, excited by the prospect of getting front row seats to our favorite band. At 10 a.m., when the box office opened, a grouchy older woman reluctantly and slowly began accepting cash-only for tickets. Back then, $20 was a fortune to a high school kid, but one that was well worth it. Needless to say, we didn’t get front row seats. In fact, we ended up in ‘nose bleed’ balcony seats. But the show—the sound, the lights, and the songs—were incredible. Over time, I would go on to wait in line for other concert tickets as a young adult, but clearly things have changed in the last 18 years in regards to how tickets are bought and sold. Technology has made it possible to purchase great seats for great concerts without even leaving the house. However, with ticket prices skyrocketing to as much as hundreds of dollars per ticket, there is obviously a price to pay for such convenience. 


These days, the easiest way to go about obtaining concert tickets is to get online the moment they go on sale, which is usually at 10:00 a.m. on a Friday or Saturday. Repetitious clicking of your browser’s refresh button starting at 9:59 should secure your place in the digital queue no matter where you are, or what you’re wearing. Having a plan and communicating with other concert-going friends at their own computers further ensures that at least one person will have access to great seats. Registering and establishing account information with ticket websites beforehand can speed up the process and prevent the possibility of being ‘dropped’ from the queue for taking too much time entering credit card information.  Believe me, there’s nothing more frustrating than being offered fantastic seats to your favorite band, only to lose them because you couldn’t type fast enough.


A growing trend in the world of online concert ticket sales is the option to buy during a ‘presale.’ More and more bands are offering memberships to fan clubs that announce pseudo-secret presales that occur a day or two before the actual public sale. Some people believe that this is just another way to fleece music fans as it usually costs around $40 just to join the fan club. And there’s no guarantee that you’ll get the best seats anyway. However, some online fan clubs (one for a huge Irish band comes to mind) offer other incentives, such as a ‘free’ t-shirt or a ‘free’ CD of rarities. So, online club memberships just might be worth it for rabid fans with plenty of disposable income.


Keeping with the theme of Internet-based concert ticket purchasing, getting on ticket website email lists will keep you informed of any show in your area that may be of interest. It used to be that you would hear of an upcoming concert from a radio ad or from fan-base word of mouth. Being the first to learn of an impending Rolling Stones concert, for instance, was a source of pride and power that would impress others. On the other hand, missing a concert of great importance was also a possibility. These days, registering with major ticket agency websites or with your local event venues will keep you in the know, and make sure you never miss seeing your favorite band in concert ever again. 


On those occasions where you have missed the presale and the public sale, and find out that the only tickets left are behind a giant pole, you do have other options. Post-sale ticket agencies have decent tickets to just about anything. However, they sometimes tack on considerable fees and mark ups. If you have the money, this is usually the last ditch option to get concert tickets to popular shows. You can also try auction websites, as they have become a haven for scalpers to get rid of tickets for high prices. Either way, the price some people will pay for their tickets reflects the true power of a live performance and the effect it has on music fans. 


Taking the technological advances of the Internet age out of the equation, some people still prefer to get their tickets the old fashioned way—by standing in line at the venue or other local ticket agency location. There’s an excitement and electricity when standing in line next to other hardcore fans, and camaraderie and new friendships are often forged. This is a more organic and hands-on approach to buying tickets. If you choose this route, be sure to wear a vintage concert t-shirt and have your cash handy. Those friends you’ve made in line will quickly become enemies if you hold up the queue by trying to pay by check or credit card. In the end, maybe it’s better to remain in the comfort of your own home or office, jump on the computer, and login to a site that house various concert ticket sales in one location. 
